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Overview

ExpressMsg allows users to send pre-defined SmartMsg alert templates with a couple of clicks. If
desired, you can create “dynamic” alerts which prompt the user for information that should be
included in the alert.

Before Installing ExpressMsg

Before you install the ExpressMsg, please complete the following requirements.

Microsoft .NET Requirement

Microsoft .NET Framework 3.5 or greater is required to run ExpressMsg. If you already have
Microsoft .NET Framework 3.5 or greater, please make your Federal Signal Codespear Project
Manager aware of this. (Use ExpressMsg.zip)

If you do not have the Microsoft .NET Framework, or you have an older version, the ExpressMsg
install will install the Microsoft .NET Framework 3.5 on your computer. (Use ExpressMsg-
Framework.zip)

Windows 2000 and earlier operating systems do not support the .NET Framework, and therefore,
ExpressMsg cannot be run on these operating systems. If using Microsoft XP, you will first have
to install Service Pack 2 before installing ExpressMsg and Microsoft .NET Framework 3.5.

XML Interface Port Requirement

The default port used for the ExpressMsg application is 16888. Open firewall port 16888
outbound on the computer you are installing ExpressMsg. Open firewall port 16888 inbound on
the SmartMsg Server. If you wish to use a port other than 16888 (default XML interface port),
you may do so, just be sure that the custom port is open inbound on the SmartMsg Server and
outbound on the ExpressMsg computer.
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ExpressMsg Administrators Group Requirement

Before installing the ExpressMsg application, you must create a group of ExpressMsg
Administrators.
1. Enter Group Name: “ExpressMsg Admin”.

2. Onthe Group Members tab, add users to this group who will be allowed to add and modify
alerts to the ExpressMsg dashboard.

?f;ﬁ Group Properties - ExpressMsg Admin

General T Group MemherST Gru:uupSeu:urityT W ember OF T Autharized Ta

Group Hame:

|E:-:pressMsg Admin

Group Description:

Group Security Type:
| Standard [Defaul) |

Communication Prionity [1=High, 10=Low]:

10 H

Ok Cancel
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3. On the Group Security tab, give the members of this group Chat, Send SmartMsg, and
Administrator security levels.

B Group Properties - ExpressMsg Admin

Gerneral T Group MembersTEmup Secu'itPT Member OF T Authorized To |

Uzers/Groupsz that are Authorized to this Madify Add All Group
Group's Members: tembers

*'I.E:r.presslhll £q Admin [Group] :

Security Level:

Chat

Send Smarthdzg

O &dd/Remove Group Members
O vwiew Sent Meszage Log
Adrminiztrator

(] Cancel

Please see SmartMsg Administrator Tool Manual 5.2 or SmartMsg Administrator Basic Training
Administering Users and Groups for more information about groups and group security.
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Installing the ExpressMsg

1. Obtain the ExpressMsg zip file from Federal Signal Codespear.

2. Extract the files from the zip file and run the ExpressMsg.msi

3. If you are using the version of the install that contains Microsoft .NET Framework, the
next two steps apply to you. If you are not using the version of the install that contains

the Microsoft .NET Framework, skip to step 6. (See Microsoft .NET requirement
information on page 1.)

Preparing to Install...

ExpressMsg Setup is preparing the InstallShield Wizard,
which will quide you through the program setup process,
Pleass wait,

Decompressing: ExpressMsg.msi

[------------------ ]

Cancel

4. The Microsoft .NET Framework 3.5 SP 1 will install first. This may take several minutes.

5. You may be prompted to reboot. If you are, click Yes. Once your computer restarts,
locate the unzipped install files and run the setup.exe.

6. The rest of the steps apply to both versions of the ExpressMsg Install.
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i ExpressMsg - InstallShield Wizard

Welcome to the InstallShield Wizard for
ExpressMsg

The InstallShield{R) Wizard will install ExpressMsg on your
computer, To continue, click Mext,

WARMIMG: This program is protected by copyright law and
international treaties,

< Back [ Mext = ,] [ Cancel

7. Click Next on the first screen.

i ExpressMsg - InstallShield Wizard

5 FEDERAL S8 HNA
License Agreement

e
E'Leriﬁ"?ad the following license agreement CO d es pea r

Codespear SmartlMsg License -
Agreement =

MCTICE: BEFORE INSTALLING AND/COR USING THIS SOFTWARE -
CAREFULLY READ THE FOLLOWING LEGAT. AGEEEMENT FOR THE
LICENSE OF SPECIFIED SOFIWARE PRODUCED AND OWNED BY
FEDERAT. SIGNAL CODESPEAR. BY CLICKING THE ACCEPT BUTTCON
FOR INSTALILITNG THE SOFTWARE, YOU(EITHER AN INDIVIDUAL CR
AN ENTITY), COMNSENT TO BE BOUND BY AND BECOME PARTY TO
THTS LARFFMENT CT.TOR THF CANCFT. BRITTTAN AND D N0T et

{(#) I accept the terms in the license agreement

{1 do not accept the terms in the license agreement

[ < Back _H Mextrs ] [ Cancel
bl

8. Click “l accept the terms in the license agreement”. And click Next.
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i ExpressMsg - InstallShield Wizard

X & FEDERA S1GHNAL
Destination Folder

Click Mext to install to this folder, or dick ‘ d
Change to install to a different folder., o es ea r

G Install ExpressMsg to:
C:'\Program Files\Codespear \SmartMsg\ExpressMsg,

< Back ” Mext = ] [ Cancel

9. If you wish to change the destination path of the ExpressMsg, you may do so on this
screen. Click Next.

i ExpressMsg - InstallShield Wizard

: 4 FEDERA SI1G HAL
Destination Folder

Click Mext to install to this folder, or dlick ‘ d
Change to install to a different folder. o es ea r

G Install ExpressMsg to:
C:'\Program Files\Codespear\SmartMsa'\Expressisg,

< Back ” Mext = ] [ Cancel

10. Click Install.
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11. The install will then proceed.
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12. When the installation is complete, you will see this screen. If you would like to

13.

14.

immediately Launch the new ExpressMsg application, check the Launch ExpressMsg
box. Click Finish.

If you did not choose to immediately launch the ExpressMsg, open the C:\Program
Files\Codespear\SmartMsg\ExpressMsg folder (or whatever location you installed the
program) and run ExpressMsg.exe.

The Templates.xml file will automatically be copied from the “C:\Program
Files\Codespear\SmartMSG\ExpressMsg\” folder to the “C:\Documents and

Settings\% USERNAME%\Application Data\Codespear\” folder the first time the program
is executed. The Templates.xml file included in the zip file is an empty tree. If you want
to use a pre-filled tree when connecting to a server, overwrite the “C:\Program
Files\Codespear\SmartMSG\ExpressMsg\Templates.xml!” with the second Templates.xml
file, and run the ExpressMsg.exe again.

Note: This is also the procedure that administrators would use to roll out a new template
tree to all clients. Contact your SmartMsg Support or Project Manager for more
information.
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Logging into the ExpressMsg

1. The first time you log in, you need to
configure your Connection
Properties. Click the Modify
Connection Properties checkbox.
When you do this, the Server and
Port text boxes become editable.

a.

Server — change your server to
the IP address, FQDN or
computer name of the
appropriate SmartMsg server.
127.0.0.1 can be used to
connect to the localhost server if
you have SmartMsg server
running on the local machine.
Otherwise, obtain server
information from your SmartMsg
Global Administrator.

Port — enter the Port used.
16888 is the default port, but it is
possible that your SmartMsg
Administrator has chosen a
custom port. Verify the port entry with your SmartMsg Global Administrator.

Click the Test Connection button.

If it is successful, you may proceed by
entering your username/password,

and clicking the Login button.

If it is unsuccessful, please try the

following troubleshooting tips:

1. Verify that you can ping the IP
address of the SmartMsg
server.

2. Verify that firewall port 16888
is open between your computer
and the SmartMsg server.

2. After logging in the first time, you can
enter your username/password, and click
Login. Connection settings can be
changed at any point by checking the
Modify Connection Properties
checkbox.
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Configuring the ExpressMsg

Types of alerts
There are two types of alerts that can be sent using the ExpressMsg:

Static — when the user clicks the button, it sends a predefined SmartMsg alert from a
template. Static alerts are good for situations where alert customization is
unnecessary.

Dynamic — when the user clicks the button, a window appears which allows the user
to enter information specific to the incident. For example, if you want to send an alert
about a medical emergency, you may have a series of options asking the gender of
the patient, if the patient is conscious/unconscious, etc.

To create static alert buttons:

1.

2.

Log into the SmartMsg Admin Tool or Windows Client.
Create a SmartMsg template.
Log into the ExpressMsg.

Click File, and select New Alert, and the Create
or Modify an Alert window displays.

Enter the Alert Name. Note: Space is limited for
the soft button icons, so keep the Alert Name to
12-15 characters.

Select the appropriate Template Used.
Personalize the button by either selecting a Color

Code for icon or Use Image for icon, and click
OK.
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To create dynamic alert buttons:
1. Log into the SmartMsg Admin Tool or Windows Client.

2. Create a SmartMsg template. Within the template, you'll need to enter metatags for each
of the prompts.

a. To create a textbox, enter the following metatag: <%PROPERTYNAME%>

b. To create a drop-down list, enter the following metatag:
<%PROPERTYNAME=PROPERTY1,PROPERTY2,PROPERTY3%>

c. To create a checkbox, enter the following metatag:
<%PROPERTYNAME=PROPERTY1&PROPERTY2&PROPERTY3%>

d. When creating the metatags, follow these guidelines:
i. Inthe examples above, “PROPERTYNAME" is the field label.

ii. Inthe drop-down list and checkbox examples above, PROPERTY1,
PROPERTY2, PROPERTY# are the options that display.

iii. There should be no spaces between any words in the metatags.

iv. There is no limit to the number of options you can have in a drop-down
list or number of checkbox options.

v. There must be a space at the end of each metatag; if you would like a
period at the end of the sentence, there must be a space between the
metatag and the period.

vi. All of the text should be on the same line; don’t use line breaks.

vii. Metatags can be entered in the Subject or Body of an alert template.
3. Log into the ExpressMsg.

4. Click File, and select New Alert.

5. Enter the Alert Name. Note: Space is limited for the alert icons, so keep the Alert Name
to 12-15 characters.

6. Select the name of the template created.

7. Personalize the button by either selecting a color or image, and click OK.
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Example 1 — Building Evacuation
Within the template, metatags are entered in the Subject and the Body.

In the ExpressMsg, an alert can be created with your template chosen.
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Once you click OK, the alert icon button then appears on
your dashboard.

The end user would then double-click on the button to begin
entering prompt information for the alert.
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All prompt fields are in the top half of the window. The bottom half of the window contains a
preview of the alert. This allows you to see your changes before you send the alert. The Body

and Subject of the alert preview are also editable, for any changes you may need to make to the
wording.

The user may then click the Send SmartMsg button to send out the alert.
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Example 2 — Code Red

This example shows how you can reuse the same field in the SmartMsg alert, and the end user
will only have to enter the prompt once.

Once again the alert template is created and saved in the SmartMsg Admin or Client. Notice that
this alert has the same metatag used twice.

In the ExpressMsg, the alert is then created using the template above.
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And the alert icon button then appears on the ExpressMsg
dashboard.

When the user double-clicks on this button, they are prompted for the Building Name twice.
However, if the same Building should appear in both instances of the metatag, the user can click
the Apply to remaining checkbox.
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Click OK on the confirmation window.

And then the rest of the BuildingName metatag fields are automatically filled in, both in the
prompt textbox and the preview. If more than two instances occur, the user can unselect the
checkbox and modify the content of one instance without affecting the other instances.
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Example 3 — Nurse Shifts
A template is created with checkboxes for each shift that is available during the upcoming week.

In the ExpressMsg, an alert is created using the template above.
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An icon button for the alert will then appear on the
dashboard.

When the user double-clicks on the alert button, the following window appears:
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The user can chose the checkmarks desired, and the preview alert will illustrate the changes.
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ExpressMsg Navigation

Hiding ExpressMsg Dashboard

Go to File > Hide to hide the ExpressMsg dashboard to the system tray. The close button
performs the same function as Hide. When hidden, the ExpressMsg dashboard will appear as a

small white envelope icon in the system tray.
Right-click the icon and chose Show to make dashboard reappear.

Choose Exit to completely exit the application.

Folders

To organize your alert icons, you may create folders. To do this, click on the Create Folder icon
(circled below), or go to File > New Folder.

A window will appear. Enter the new folder name. Note:
Space is limited for the alert icons, so keep the Folder
Name to 12-15 characters.

Click Continue.
The folder then appears on your dashboard.

Click and drag alerts into the folder you've created to organize your alerts.
Note: This ability is limited to members of the ExpressMsg Admin security
group. End users will not have this ability.

Then, when you open the folder by double clicking it. The icon for the alert will appear inside the
folder along with a Up One Level icon. The Up One Level icon will bring you back up to the
previous folder or root folder.
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Menu Icons

There are 4 menu icons — New Alert, Root Folder, New Folder, Up One Folder.
New Alert — opens the window to create a new alert.

Root Folder — brings you to the topmost folder.

New Folder — opens the window to create a new folder.

Up One Level — brings you up one folder level.
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Window Preferences

Right-click inside the ExpressMsg Dashboard to see a menu
of options for the application.

In Window — removes the docking features (Dock Right, Dock
Left). Allows the ExpressMsg Dashboard to appear as a
regular window that can be dragged to anywhere on your
desktop.

On Top — when checked, the ExpressMsg Dashboard will
always be the topmost window on your desktop, to matter
where you click.

Dock Right — when checked, docks the window to the right
side of your desktop. The window cannot be dragged to
another location.

Dock Left — when checked, docks the window to the left side
of your desktop. The window cannot be dragged to another
location.

Sort Icons By Name — arranges icons in ascending alphabetical order.

Modify/Remove Alerts or Folders

To modify or remove an existing alert or folder, right-click on the icon and choose Modify or
Remove.

Page 23 of 24



End User Security

Only members of the ExpressMsg Admin group are able to add and modify alert buttons and
folders. End users who are not members of this group, can still use the ExpressMsg dashboard
to send out alerts, but they will not have the security rights to be able to add or modify alerts and

folders.

Window preferences (detailed in previous section) are also determined by the Administrator, not
the End-User.
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