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System Requirements for the SmartMsg Data Import-Export 
Tool Software 
 Requirements may change if the computer is used for additional functions (such as other applications, 
etc.)  These guidelines assume you have the appropriate resources to run the operating system. 
 
Minimum Recommended Guidelines 
Operating System: Windows 2000 Pro, Windows XP, Windows 2000 Server or Windows 2003 
Server, Windows Vista 
Memory: 512 MB 
Free Hard Drive Space: 50 MB 
Sound Card: Basic Vendor supplied sound card (for chat logs) 
Network Card: Basic Vendor supplied network card 
 
Preferred Recommended Guidelines 
Operating System: Windows 2000 Pro, Windows XP, Windows 2000 Server or Windows 2003 
Server 
Memory: 1 GB or more, depending on the size of the database or amount of data you are 
importing/exporting.  See a Codespear Sales Engineer for more information. 
Free Hard Drive Space: 1 GB 
Sound Card: Basic Vendor supplied sound card (for chat logs) 
Network Card: Hi-Speed Connectivity Card (100Mbps/Aircard/WiFi, etc.) 
App Software: Excel (for editing .csv files) 
 
 


