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System Requirements for the SmartMsg Dispatch Console 
Software 
 Requirements may change if the computer is used for additional functions (such as other applications, 
etc.) 
 
Minimum Recommended Guidelines 
Operating System: Windows 2000 Pro, Windows XP, Windows 2000 Server or Windows 2003 
Server, Windows Vista 
Memory: 512 MB 
Free Hard Drive Space: 50 MB 
Sound Card: Basic Vendor supplied sound card (if using text-to-speech) 
Video Card: Basic Vendor supplied video card 
Network Card: Basic Vendor supplied network card 
App Software: Appropriate software for viewing alert attachments (Word, PDF, etc.) 
Graphic/Photo Software: Required only if custom skins are going to be created for alerts. 
 
Preferred Recommended Guidelines 
Operating System: Windows 2000 Pro, Windows XP, Windows 2000 Server or Windows 2003 
Server 
Memory: 1 GB 
Free Hard Drive Space: 100 MB 
Sound Card: Basic Vendor supplied sound card (if using text-to-speech) 
Video Card: Basic Vendor supplied video card 
Network Card: Hi-Speed Connectivity Card (100Mbps/Aircard/WiFi, etc.) 
App Software: Appropriate software for viewing alert attachments (Word, PDF, etc.) 
Graphic/Photo Software: Require only if custom skins are going to be created for alerts. 
 
 


