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Goals

 Review  the “best practices” for maintaining your 
SmartMsg system

Familiarize and remind you about important system 
settings

How to get help? 
Remind you of the “old” and tell you about “new” ways 
to obtain technical and non-technical assistance.
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On the call today …

Jim Krueger, Professional Services Manager
Jason Major, Technical Support Services, Team Lead
Kelly Persinger, Account Manager
Bob Marsh, Regional Sales Manager
Brynn Olearnick, Project Manager
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Best practices

1. Updating your system / auto updates
2. Maintaining sufficient disk space
3. Backups
4. Database maintenance module
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Best practice #1
Updating your SmartMsg system / auto updates

 How to run auto updates?
Admin Tool

 Who can run auto updates?
Global admin

 How frequently should I run auto updates?
Monthly (or more)
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Best practice #1
Updating your SmartMsg system / auto updates
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Best practice #2
Maintaining sufficient disk space

 How much free disk space do I need?
It varies, based upon message history retention
Minimum of 36 GB of free space

 How frequently should check my disk space?
Monthly (or more)

 How do I determine my disk usage?
Next slide please 
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Best practice #2 (continued)
Maintaining sufficient disk space

 How do I determine my disk usage/need?

Variable Average size

Maximum message size 5 MB

Messages per day 10

Daily storage used 50 MB

One years worth of storage 18 GB (50MB/day * 365 days)
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Best practice #3
Backups

 Federal Signal hosted servers vs. customer hosted 
servers

 System backup using Data Import/Export Utility

 File level backup
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Best practice #3 (continued)
Backups

System backup using Data Import/Export Utility
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Best practice #3 (continued)
Backups

File level backup - C:\Program 
Files\Codespear\SmartMsg\Server
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Best practice #4
Database Maintenance Module
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How to get help?

Account management help

 New product requests
 Additional licenses
 Support & maintenance renewal
 Billing/invoicing questions
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How to get help?

Technical help

 F1 help
 Documentation repository
 System alerts
 System logs
 Contacting  Technical Support
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How to get help?

F1 help
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How to get help?

Documentation repository
www.codespear.com/HelpCentral.asp
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How to get help?

System alerts
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How to get help?

System logs
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How to get help?

Contacting Technical Support

 Standard vs. Premium Support
 Email – support@codespear.com
 Web – www.codespear.com
 Phone – always call main # and press option for 

Tech Support 
248-644-1090 / Option 3

Coming soon … new ticket tracking system

mailto:support@codespear.com
http://www.codespear.com/
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Helpful links

1. Codespear splash page - www.codespear.com
2. Help Central -

www.codespear.com/HelpCentral.asp
3. Admin Maintenance Guide –

www.codespear.com/Downloads/userdoc/52/Smar
tMsg_Maintenance.pdf

4. Federal Signal – www.federalsignal.com
5. Alerting & Notification Systems -

www.alertnotification.com

http://www.codespear.com/
http://www.codespear.com/HelpCentral.asp
http://www.codespear.com/Downloads/userdoc/52/SmartMsg_Maintenance.pdf
http://www.codespear.com/Downloads/userdoc/52/SmartMsg_Maintenance.pdf
http://www.federalsignal.com/
http://www.alertnotification.com/
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Thank you!

Thank you for your participation today, …
your feedback is appreciated.


