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» Review the “best practices” for maintaining your
SmartMsg system

» Familiarize and remind you about important system
settings

»How to get help?

Remind you of the “old” and tell you about “new” ways
to obtain technical and non-technical assistance.
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Jim Krueger, Professional Services Manager

Jason Major, Technical Support Services, Team Lead
Kelly Persinger, Account Manager

Bob Marsh, Regional Sales Manager

Brynn Olearnick, Project Manager
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Updating your system / auto updates
Maintaining sufficient disk space
Backups

Database maintenance module
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v" How to run auto updates?
Admin Tool
v" 'Who can run auto updates?
Global admin
v" How frequently should | run auto updates?

Monthly (or more)
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heck For Updates

Update Server: Port: | ‘ Done.

Available updates: Sel &l Sel Mone

Description:

Mo U pdates Found!

Priority Level: Unknaown

Available new updates: Selall

Descnption:

Smarthlzg Server; SOL Datab i P e Module VER
Smarttzg Server: ACK Dutput Module VERS: 5.1.21

Prionty Level:  Unknown

%

|

Total Progress:

Current File: Mone Inztall Selected pdates
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v" How much free disk space do | need?
It varies, based upon message history retention
Minimum of 36 GB of free space

v" How frequently should check my disk space?
Monthly (or more)

v' How do | determine my disk usage?
Next slide please ©
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v" How do | determine my disk usage/need?

Variable Average size

Maximum message size 5 MB
Messages per day 10
Daily storage used 50 MB

One years worth of storage 18 GB (50MB/day * 365 days)
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v' Federal Signal hosted servers vs. customer hosted
servers

v' System backup using Data Import/Export Utility

v’ File level backup
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System backup using Data Import/Export Utility

"§ Backup System Data
Available Data:

Select Al |
v| Devices
v Servers Select Mone |
| Groups
w| Group Security
| Sypstemn Settings
v| Shared Devices
v| M azz Dial Uszerz
v| M azz Dial Devices

| Paszsword Protect My Backup

Beqgin Baclkup
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File level backup - C:\Program
Files\Codespear\SmartMsg\Server

File Edit View Favorites Tools Help
@ Back ~ J Lﬁ p Search = Folders v
: Address |ﬁ C:\Program Files\Codespear\smartMsG\Server| V| Go
Name Size | Type Date Modified e
File and Folder Tasks S)docs File Folder 12/16/2009 1:50 PM
I)Files File Folder 5/14/2010 11:29 AM
Other Places File Folder 5/3(2010 8:31PM L
File Folder 5/20/2010 5:42 AM
) SmartMsG File Folder 5/14/2010 12:08 PM
@ My Documents-Local File Folder 5/20/2010 9:41 AM
i My Computer 168KE RDO File 5/20/2010 9:44 AM
‘ﬂ My Network Places 5KB RDOFile 5/20/2010 9:44 AM
4KB RDOFile 5/20/2010 9:44 AM
1KB RDOFile 5/20/2010 9:44 AM
Details 1KB RDOFile 5/20/2010 9:44 AM
1KB RDOFile 5/20/2010 2:44 AM
Server |#]amM_gfic.adb 3KB ADBFile 5/3/2010 %53 PM
File Folder 3KB ADBFile 1/30/2008 6:11PM
Date Modified: Today, May 20, 3KB ADBFile 5/3/2010 4:53 PM
2010, 9:48 AM y
223KB RDO File 5/20/2010 9:44 AM
9KB RDOFile 5/20/2010 9:48 AM
140KB Application Extension  5/3/2010 4:56 PM
24KB RDOFile 5/20/2010 9:44 AM
102KE RDOFile 5/20/2010 9:44 AM
17KB RDOFile 5/20/2010 9:44 AM
424¥B RDOFile 5/20/2010 9:44 AM
99KB RDOFile 5/20/2010 9:44 AM
3KB ADBFile 5/3/2010 4:96 PM
22KE ADBFile 5/3/2010 4:32PM
5 ConsEditor.exe 116 KB Application 12/17/2007 6:37 PM
El CRSP.rdo 17KB RDO Fil_e 5‘20‘2010 9:44 AM [V
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Module Setup - Databa

General

Settings

[v Allow Automatic Archiving of [+ Enable Logging

[+ Expired Messages
[¥ Closed Chat Sessions

Archiving Server:

[P Certer 1 Great Lakes ﬂ
[¥ Only Archive Sezsions Older than
130 |Dayis) =

Scheduling:

i~ =]

" Archive Daily
+ Archive Weekly [Every Sunday]
" Archive Monthly [Last Sunday of the Month]

Max file size before splitting:
| 32MB <DEFAULT> ~|

[use smaller files for Faster load times)

[v Rebuild Meszage "To" List Prior To Scheduled Dehvery

Remove User From Chat If Disconnected More Than

5 ~* | minutes

ok, ‘
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Account management help

v" New product requests

v'  Additional licenses

v' Support & maintenance renewal
v’ Billing/invoicing questions
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Technical help

F1 help

Documentation repository
System alerts

System logs

Contacting Technical Support
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F1 help

E? SmartMsg Admin

o H-

Hide Prit  Options

Conterits llgdex ] ﬁearchl

MEEEX

() The SmartMsg Administratar Tool
o
SmartMsg Admin Reguirements

@ Starting the Administrator Tool

@ The Main Window of the Administra
Object Selection Form Instructions
@ Server Connections

& Servers

Devices

Users

(Groups

Sending a SmartMsg

Message Log Viewer

Global Properties

Auto Updates

|

[£
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Overview

SmartMsg is a comprehensive
communication software
package which allows for
urgent/emergency
notifications to be sent to
persons or groups via several
different types of devices
including computers, phones,
laptops, PDAs, two-way
radios, numeric pagers, and
text pagers. SmartMsg also
provides secure, encrypted
real-time communication {also
known as instant messaging)

B R S L o e —

< | >

\




Documentation repository
www.codespear.com/HelpCentral.asp

e Codespear is now part of Federal Signal - Windows Internet Explorer provided by Federal Signal

@d:\)v [l ttp: /o codspear.comHelpCenral.aspioage =5.2 v [*2| x| |

Eile Edit Mew Favorites Tools Help

< o [iCudespearisnuwpartufFedera\S»gna\ ]_I - Q gég - angav (0% Tois = ”
FEDERAL SIGNAL Krowiedge Base |
CODESPEAR

Contact Support

Help Central

You must have the BAdobe Acrobat Reader installed on your computer to view

these documents. The reader can be downloaded for free from Adobe's web site. @de o

SmartMsg v5.2 Documentation [suoiee

SmartMsg v5.2 Video Tutorials (= -

5.1 to 5.2 Migration =

Administrator =
Client =

FxpressMsg (=

Web =

System Requirements (=

Sample Customer Dialing Networks =

3
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System alerts

Module Setup - System Alerts Module

General T T
Settings
[v Enable Device Logging
Template: | GENERIC TEMPLATE |

Alert From Name: |Eodespear Dema System Systern Alert

Alert Subject: |New Alert Meszage for Demo System
Send Alerts To:

CSAdmin Select

Send Alert If:

[~ An Emor is Generated on a Server =

[ An Error is Generated on a Server Module =

[ Server goes offline for at least |10 minutes
I

[v If License Key Expires in Lesz Than |30 Daylz]
[ A Status Changes to OFFLINE for the Following:

Send Test Message Every:

[ Any of these devices fail upon receipt of test message:

= All zerverz must have thiz module inzstalled for thiz feature

ak. ‘ Cancel
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System logs

s

15 Global Properties

|/ Modules T System Skins T Chat T Groups

Server Usger Security T Meszage

Server Logging

v Log All Server Events
Delete Log Files After |30 il Day[s]

Default Server Settings

Connection Timeout [zeconds): |15

[+ Enable Connection Monitoring

Monitoring Interval: Max Time to Respond:

’f Second(z] - ’Hﬁecnnd[s]

~ Force Auto Updates on Administrative Tools
[do not prompt]

] Cahcel
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Contacting Technical Support

Standard vs. Premium Support

Email — support@codespear.com

Web — www.codespear.com

Phone — always call main # and press option for
Tech Support

248-644-1090 / Option 3

A NENER NN

Coming soon ... new ticket tracking system
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mailto:support@codespear.com
http://www.codespear.com/

.

Codespear splash page - www.codespear.com

Help Central -
www.codespear.com/HelpCentral.asp

Admin Maintenance Guide —
www.codespear.com/Downloads/userdoc/52/Smar
tMsg Maintenance.pdf

Federal Signal — www.federalsignal.com

Alerting & Notification Systems -
www.alertnotification.com
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http://www.codespear.com/
http://www.codespear.com/HelpCentral.asp
http://www.codespear.com/Downloads/userdoc/52/SmartMsg_Maintenance.pdf
http://www.codespear.com/Downloads/userdoc/52/SmartMsg_Maintenance.pdf
http://www.federalsignal.com/
http://www.alertnotification.com/

Thank you for your participation today, ...
your feedback is appreciated.
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