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l Your Partner

Goals

üwŜǾƛŜǿ  ǘƘŜ άōŜǎǘ ǇǊŀŎǘƛŎŜǎ ŀƴŘ ǘƛǇǎέ ŦǊƻƳ 5ƛǎǘǊƛŎǘ м 
/ Livingston County

üwŜǾƛŜǿ  ǘƘŜ άōŜǎǘ ǇǊŀŎǘƛŎŜǎ ŀƴŘ ǘƛǇǎέ ŦǊƻƳ LƴƎƘŀƳ 
Regional Medical Center (IRMC)
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hƴ ǘƘŜ Ŏŀƭƭ ǘƻŘŀȅ Χ

üJohn Waters - Livingston County EMS
Paramedic Supervisor

üByron Callies - Ingham Regional Medical Center
Manager, Environment of Care

üJim Krueger, Federal Signal
Professional Services Manager

üKelly Persinger, Federal Signal
Account Manager



l Your Partner

LƴǘǊƻŘǳŎƛƴƎ Χ 5ƛǎǘǊƛŎǘ м

John Waters

Paramedic Supervisor

Livingston County EMS
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District 1 - Efficiency in Alert Notification
Wide Area Alerts

ÅEmergency Alerts
ïDisasters
ÅFloods
ÅFires
ÅTornados
ÅBlizzards
ÅHurricanes
ÅChemical spills
ÅPublic Health Emergencies

ÅPersonnel Callback
ÅEquipment
ÅOther Resources



l Your Partner

District 1 - Efficiency in Alert Notification
Wide Area Alerts

ÅTraditional alerting mechanisms
ïPhone trees

ïPagers

ïRadios

ÅCan be resource intensive
ïUtilize personnel

ïInefficient

ïCan result in different messages
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District 1 - Efficiency in Alert Notification
Wide Area Alerts

ÅEfficient response begins with rapid 
notification!

ïMinimize injuries

ïProperty damage

ÅMessages should be clear and consistent
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District 1 - Efficiency in Alert Notification
Wide Area Alerts

ïClinton

ïEaton

ïGratiot

ïHillsdale

ïIngham

ïJackson

ïLenawee

ïLivingston

ïShiawassee
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District 1 ςAlerting Needs

ïDispatch centers

ïEmergency Operation Centers

ïHospitals

ïPolice, Fire and EMS agencies

ïPublic Health Agencies

ïLocal and State Government Officials
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District 1 ςAlerting Needs

ïMultiple devices
ÅPhones

ÅPagers

ÅRadios

ÅBlackberries

ÅEmail

ÅComputers

ïGroup alerting

ïAcknowledgement

ïResponse tracking

ïBack-up/Redundancy
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District 1 ςCodespear SmartMsg 
Technology

ïAlerts all devices

ÅFirst responders

ÅGroup alerts

ïReceives acknowledgements

ïTracks responses

ïCan be used in day-to-day operations

ÅOvertime/Callbacks

ÅAnnouncements

ÅTraining/meeting notification
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District 1 ςCodespear SmartMsg 
Technology

ÅExpandable

ïMultiple disciplines

ïCan include citizen alerting

ÅEmergency alerting

ÅEvacuation/Shelter in-place

ÅSchool closings

ïGIS interface

ÅHazmat Incidents
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District 1 ςSmartMsg Technology
Field deployable (District 1 MMCSU)
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District 1 ςSmartMsg Technology
Field deployable (District 1 MMCSU)
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District 1 ςSmartMsg Technology
Radio Interoperability

Multiple bands

ÅUHF

ÅVHF

Å800 mhz

ÅNextel PTT

ÅAmateur Radio
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District 1 ςSmartMsg Solution

Ability to alert multiple disciplines

ÅALL devices

ÅResponse tracking

ÅAcknowledgement

ÅMessage templates

ÅPortable

ÅCommunication interoperability

ÅRedundant systems/Backups
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District 1 - Efficiency in Alert Notification
Wide Area Alerts

QUESTIONS?
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LƴǘǊƻŘǳŎƛƴƎ Χ Lwa/

Byron I. Callies, MS, CEM

Byron.Callies@irmc.org
517.975.7705
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IRMC- Overview

ÅInitial Activities

ÅEvolved Activities



l Your Partner

IRMC- Initial Activities

Emergency Alert & 
Notification

ïInternal

ïExternal
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IRMC- Alert & Notification

Challenges

ïResponse

ïCurrent Info


