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U John Waters Livingston County EMS
Paramedic Supervisor

U Byron CalliesIngham Regional Medical Center
Manager, Environment of Care

U JimKruegerfFederal Signal
ProfessionabervicesManager

U KellyPersingerFederal Signal
Account Manager
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John Waters

Paramedic Supervisor
Livingston County EMS
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A Emergency Alerts

I Disasters
A Floods
A Fires
A Tornados
A Blizzards
A Hurricanes
A Chemical spills
A Public Health Emergencies

A Personnel Callback
A Equipment
A Other Resources
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A Traditional alerting mechanisms
I Phone trees
| Pagers
I Radios

A Can be resource intensive
I Utilize personnel
I Inefficient
I Can result in different messages
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A Efficient response begins with rapid
notification!

I Minimize injuries
I Property damage

A Messages should be clear and consistent
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I Dispatch centers

I Emergency Operation Centers

I Hospitals

I Police, Fire and EMS agencies

I Public Health Agencies

I Local and State Government Officials
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Multiple devices
A Phones
A Pagers
A Radios
A Blackberries
A Email
A Computers

Group alerting
Acknowledgement
Response tracking
Backup/Redundancy
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I Alerts all devices
AFirst responders
AGroup alerts

I Recelves acknowledgements
I Tracks responses

I Can be used in dap-day operations
AOvertime/Callbacks
AAnnouncements
ATraining/meeting notification
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A Expandable
I Multiple disciplines
I Can include citizen alerting
AEmergency alerting

A Evacuation/Shelter iplace
ASchool closings

I GIS Interface
AHazmat Incidents
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Multiple bands
AUHF
AVHF
A800mhz
ANextel PTT
A Amateur Radio
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Ability to alert multiple disciplines
AALL devices
AResponse tracking
AAcknowledgement
AMessage templates
APortable
A Communication interoperability
ARedundant systems/Backups
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QUESTIONS?




INGIHEAM

REGIONAL MEDICAL CENTER

A McCLAREN HEALTH SERVICE

Byron |. Callies, MS, CEM

Byron.Callies@irmc.org
517.975.7705
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A Initial Activities

A Evolved Activities
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E m e rg e n Cy AI e rt & o | [IRMC - Disaster Call ListIRMC - Patient Care Urits:

Subject: |I.H.M.I:. Code Triage

Notification ® Py i 7] | S iy | Mertoss i
Do not al i |17/7/200810:268M 7] [Never ) =1 [Houls) ]
v o no apwusel[s]u e e
snooze this message astern Standard Tirne

I Internal Eemtm =l =l 4@ B|sju] ol [E 2|5l @ =| ]

Ingham Fegional Medical Center has activated Code Triage response protocols.

'I' Exte rn al Please respond in accordance with established protocols.

— Templates
Current Template:
IRMC - Code Triage K X
Type: Save Az | Delete
Spstem
PResponze | (Daudio | 10 Files [%Securit}l i ATemplates ESkin
Total Message Size: 125 KB = &) 7]
Character Count: 154 Preview Send LCancel

Eﬁ W arning, message may be clipped on some devices. Click here far more info. ‘ 1/7/2008 10:27-25 &M
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Challenges
I Response
I Current Info
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